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Enclos e d with this  filing a re  a n origina l a nd thirte e n (13) copie s  of Te rra Com, Inc. 's  re vis e d
wire le ss  ta riff pages . Te rraCom is  upda ting the ir addre ss  and contact informa tion throughout the
ta riff; upda ting the ir additiona l minute s  section; removing da ta  subscription ra te s , upda ting the ir
se rvice  a ctiva tion fe e  se ction; upda ting the ir non-usa ge  policy, upda ting the ir a va ila ble  pla ns ;
a nd upda ting the ir e ligibility s e ctions  with this  filing. Te rra Com re s pe ctfully re que s ts  tha t the
enclosed ta riff becomes e ffective  on December 16, 2016.

An a dditiona l copy of this  cove r le tte r ha s  be e n include d with this  filing for the  purpose  of the
Commission file -s tamping it and re turning it in the  enclosed se lf-addressed, s tamped enve lope .

If Commission Staff has any questions, please contact me directly at 405-755-8177, ext. 103 or
by email at mdean(6Dtelecomp1iance.net.

S ince re ly,

"l>u\»19\*»~'.
Matt W. Dean
Regulatory Agent for TerraCom, Inc.

Enclos ures

Office-(405) 785-8177 (808406-£777 fax (405) 755-8371
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Arizona  Inform a tiona l Ta riff No. 1
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ARIZONA
INFORMATIONAL LIFELINE WIRELESS SERVICES TARIFF

OF
TERRACOM, INC.

This  in fo rm a tiona l ta riff c on ta in s  the  de s c rip tions ,  re gu la tions ,  a nd  ra te s  a pp lic a b le  to  the
furnis hing of com pe titive  Life line  Com m ercia l Mobile  Ra dio S e rvices  provided by Terra Com , Inc.
("Te rra Com ", or the  "Com pa ny") within  the  S ta te  of Arizona . This  inform a tiona l ta riff is  on file
with the  Arizona  Corpora tion Commis s ion. Copies  ma y be  ins pected via  the  Compa ny's  webs ite  or
during norm a l bus ines s  hours  a t the  Com pa ny's  principle  pla ce  of bus ines s  a t 933 E Britton Rd,
Okla hom a  City, OK 73114.

(T)

ll

Is s ued November 17, 2016 Effective  December 16, 2016Issued by: TerraCe , Inc.
PO Box 13006

Oklahoma City, OK 73113
(T)
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C HE C K S HE E T

All s he e ts  of this  inform a tiona l ta riff a re  e ffe ctive  a s  of the  da te  s hown a t the  bottom  of the  re s pe ctive
s heet(s ). Origina l a nd revis ed s heets  a s  na med below compris e  a ll cha nges  from the  origina l informa tiona l
ta riff a nd a re  currently in effect a s  of the da te  on the top of this  s heet.
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EXPLANATION OF SYMBOLS

The following s ymbols  s ha ll be  us ed in this  Informa tiona l Ta riff for the  purpos e  indica ted be low:

C - To s ignify cha nged regula tion.

D - To s ignify dis continued ra te  or regula tion.

I - To s ignify increa s ed ra te .

M -To signify a move in location of text.

N - To s ignify new ra te  or regula tion.

R - To s ignify reduced ra te .

S  - To s ignify re is s ued ma tter.

T - To s ignify a  cha nge in text but no cha nge in ra te  or regula tion.

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
PO BOX 13006

Okla homa  City, OK 73113
(T)
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TARIFF FORMAT SHEET

A. Page Numbering - Page numbers appear in the upper-right comer of the sheet. Pages are numbered
sequentially. However, new pages are occasionally added to the Tariff. When a new page is added, the page
appears as a decimal. For example, a new sheet added between Sheets 14 and 15 would be 14.1.

B. S hee t Revis ion Numbers - Revis ion numbers  a ls o a ppea r in the  upper-right corner of the  pa ge . Thes e
numbers  a re  us ed to de te rmine  the  mos t current pa ge  ve rs ion on file  with the  Commis s ion. For exa mple ,
the  4th revis ed S heet 14 ca nce ls  the  third revis ed S heet 14. Beca us e  of deferra ls , notice  periods , e tc., the
mos t current pa ge number on file  with the  Commis s ion is  not a lwa ys  the  Ta riff pa ge in effect.

C. Raragraph Numbering Sequence_- There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level of coding.

2.
2. l .
2. 1.1 .
2.1.1 .A.
2. 1.1 .A.l.
2.l.l.A.l.(a)
2.l.l.A.l.(a).I
2.l.l.A.l.(a).I.(i)
2.l.l.A.l.(a).I.(i)(l)

D. Check Sheet - When a tariff filing is made with the Commission, an updated Check Sheet accompanies
the tariff filing. The Check Sheet list the pages contained in the tariff, with a cross reference to the current
revision number. When new sheets are added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this sheet if these are the only changes made to it (i.e., the format, etc., remained the same, just revised
revision levels on the same sheets). The tariff user should refer to the latest Check Sheet to find out if a
particular page is the most current page on file with the Commission.

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
P O Box 13006

Okla homa  City, OK 73113
(T)
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AP P LIC ATIO N O F  TAR IF F

This  inform a tiona l ta riff conta ins  the  de s criptions ,  re gula tion a nd ra te s  a pplica ble  to  the  furnis hing of
Life line  Commercia l Mobile  Ra dio S ervices  provided by Terra Com, Inc. within the  S ta te  of Arizona  a nd is
on file  with the  Arizona  Corpora tion Commis s ion. ("Commis s ion").

Is s ued November 17, 2016 Is s ued by: TerraCo1n, Inc.
P O Box 13006

Okla homa  City, OK 73113

Effective  December 16, 2016
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S E C TIO N 1  _  TE C HNIC AL TE R MS  AND AB B R E VIATIO NS

Ac tiva t io n - Configura tion of a  wireles s  phone s o tha t it is  ready to be us ed to trans mit and receive ca lls  on
the  wire les s  ne twork.

Ac tiva t io n Fee - A one-time up-front cha rge  for a ctiva tion of a  wire les s  phone.

Tota l time  tha t a  wire les s  phone  is  connected a nd in us e  for ta lking. This  includes  us e  for ca lls
both received a nd pla ced.
Airtime

Au th e n tic a tio n - A fe a ture  us e d to  re duce  fra ud by confirm ing the  ide ntity of a  phone  to  the  wire le s s
ne twork.

Au to m a t ic  Ca ll De live ry - A s e rvice  fea ture  tha t a llows  a  us e r to rece ive  ca lls  when roa m ing outs ide  of
the phone's  home coverage a rea .

Ca ll Wa it in g - A fea ture  tha t a llows  a  us er to be  notified of a nother incoming ca ll while  a  ca ll is  a lrea dy in
progres s , a nd gives  the us er the a bility to a ns wer the s econd ca ll while  the firs t ca ll rema ins  on hold.

Ca lle r  ID - A fea ture tha t displays  a  ca ller's  telephone number and/or name before the ca ll is  answered.

Ca r r ie r - A compa ny tha t provides  te lecommunica tions  s ervices .

Ce llu la r - The  type  of wire le s s  com m unica tion  tha t is  m os t fa m ilia r to  m obile  phone s  us e rs .  Ca lle d
'ce llula r' beca us e  the  s ys tem us es  ma ny ba s e  s ta tions  to divide  a  s ervice  a rea  into multiple  'ce lls '. Cellula r
ca lls  a re trans ferred from base s ta tion to base s ta tion a s  a  user travels  from cell to cell.

Co ve ra g e  Are a
Ca lling Are a .

The geographic area served by a wireless system. Same as Service Area and Local

Any ha nd held device us ed to tra ns mit a nd receive ca lls  from a  wireles s  s ys tem. Als o known a s
a  wireles s  phone, a  cellula r phone, a  mobile phone, a  PCS phone and many other terms .
Handset -

Local Calling Area
Coverage Area.

The geographic area served by a wireless system. Same as Service Area and

MMS  (Mu lt im e d ia  Me s s a g in g  S e rvic e ) - S im ila r to S MS , but in a ddition to pla in te xt,  MMS  m e s s a ge s
m a y inc lude  m ultim e dia  e le m e nts  s uch a s  p ic ture s ,  vide o a nd a udio .  The s e  m ultim e dia  e le m e nts  a re
included in the message, not a s  a ttachments  a s  with ema il.

N o S e rvic e  In d ic a to r - A fea ture  of wire les s  phones  tha t te lls  the  us er tha t wire les s  s ervice  is  una va ila ble
in a  pa rticula r loca tion. Us ua lly a n LED on the  ha nds et.

P re p a id  Ce llu la r/Wire le s s  - A s e rvic e pla n offe red by s om e  wire les s  ca rrie rs  tha t a llows  s ubs cribe rs  to
pay in advance for wire les s  s ervice .

Is s ued Novem ber 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc,
PO BOX 13006

Okla homa  City, OK 73113
(T)
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S E C TIO N 1  -TE C HNIC AL TE R MS  AND AB B R E VIATIO NS ,  C O NT.

Rin g to n e - A s ound from your phone  us ed to s igna l a n incoming ca ll or mes s a ge . On mos t newer phones
additiona l s ounds  can be downloaded from the wireles s  s ys tem or by da ta  cable. Thes e s ounds  can take the
form of a nything you wa nt, the  mos t popula r s ounds  a re  mus ic. See monophonic ringbones  a nd polyphonic
ringbones .

Ro a m in g - Us ing a  wire les s  phone in a n a rea  outs ide  its  home covera ge a rea . Roa ming is  not a llowed a nd
will not work unles s  the  cus tomer s pecifica lly reques ts  this  fea ture  to be  a ctiva ted. There  is  a n a dditiona l
cha rge for roa ming. A cus tomer's  ha nds et will indica te  if they a re  in a  roa ming a rea .

Service Area
Calling Area.

The geographic area served by a wireless system. Same as Coverage Area and Local

Service plan - A contract between a wireless carrier and a wireless subscriber that details the terms of the
wireless service including rates for activation, access and per minute usage.

SMS (Short Mes s age  Sys tem ) - A fea ture  of PCS  phones  (prima rily GSM) tha t a llows  us ers  to receive  a nd
sometimes  transmit short text messages  us ing their wireles s  phone.

Spe c trum - The entire  ra nge electroma gnetic frequencies .

Subscn°ber - A ce llula r phone  us er.

VoiceMail - A system that answers calls and allows users to reply to, save, delete or forward messages.

WAP  (Wire le s s  Ap p lic a t io n  P ro to c o l) - A globa l pro tocol us e d  in  m a ny ne we r wire le s s  de vice s  tha t
a llows  the  us e r to view a nd inte ra ct with da ta  s e rvices . Gene ra lly us ed a s  a  m ea ns  to view Inte rne t web
pages  us ing the limited trans mis s ion capacity and s ma ll dis play s creens  of portable wireles s  devices .

Wire le s s  Ca rr ie r - A compa ny tha t provides  wireles s  te lecommunica tions  s ervices

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
P O Box 13006

Okla homa  City, OK 73113
(T)
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Arizona  Inform a tiona l Ta riff No. 1
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S E C TIO N 2  -LIF E LINE  WIR E LE S S  S E R VIC E S

2.1 Terms and Conditions

2.1.1 Genera l

A. The Compa ny res erves  the right to cha nge the terms  a nd conditions  of the Compa ny's
Life line  wire les s  s e rvice  offe ring loca ted here in.

2. 1 .2 Appljqation Qr_Informational Tariff

This  Informa tiona l Ta riff conta ins  the  regula tions , terms , conditions  a nd cha rges  a pplica ble
to  th e  p ro vis io n  o f b a s ic  Un ive rs a l S e rvic e  u t iliz in g  W ire le s s  S e rvic e  with in  th e
Compa ny's  des igna ted Eligible  Telecornrnunica tions  Ca rrier ("ETC") s ervice  a rea .

2.1.3 Eligible  Telecommunica tions  _Ca rrier Service  Area

A. The  Eligible  Te le com m unica tions  Ca rrie r S e rvice  Are a  ("De s igna te d S e rvice  Are a ")
cons is ts  o f the  ge ogra ph ica l a re a  which  the  Com pa ny is  a u thorize d  to  s e rve  e lig ib le
univers a l s e rvice  s ubs cribers . Terra Com wire les s  Life line  progra ms  a re  only a va ila ble  for
a ctiva tion by cus tom er's  whos e  principa l a ddres s  re s ides  in a n a rea  in which Te rra Com ,
Inc., ha s  been des igna ted a s  a  Eligible  Telecommunica tions  Ca rrier ("ETC").

B. The  Com pa ny ha s  no obliga tion to  provide  wire le s s  s e rvice s  outs ide  the  Com pa ny's
Des igna ted S ervice  Area  or outs ide  the  Compa ny's  s ervice  territory.

2.1.4 Terms and Conditions of Splice

A. The  Te rm s  a nd Conditions  de s cribed he re in gove rns  the  s a le  a nd de live ry of Life line
wire le s s  s e rvices  ("S e rvice" or "S e rvices ") to e ligible  s ubs cribe rs  by Te rra Com , Inc. a nd
a ny of its  s ubs id ia rie s  ("us ," "we ," "the  Com pa ny" or "Te rra Com ") a nd  is  be twe e n the
Cus tomer (the purchaser or user of the Services ) and TerraCo1n, Inc.

B. Terra Com res erves  the  right to cha nge  or modify a ny of thes e  Terms  a nd Conditions  of
Service a t a ny time a nd a t the Compa ny's  s ole  dis cretion.

Is s ued November 17, 2016 Effective December 16, 2016Is s ued by: Terra Com, Inc.
P O Box 13006

Okla homa  City, OK 73113
(T)
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON'T.

2.1 Terms  a nd Conditions  (ca n't.)

2. 1 .5 Cus tomer Res pons ibility

A. The Customer is responsible for pre-payment of all charges for facilities and services
furnished the Customer.

B. All ordina ry expens e  of ma intena nce  a nd repa ir in connection with equipment, fa cilities ,
a nd s ervices  provided by the Compa ny is  borne by the Compa ny unles s  otherwis e s pecified
e ls ewhe re . In ca s e  of da m a ge  to or de s truction of a ny of the  Com pa ny's  ins trum ents  or
a cces s orie s  due  to the  negligence  or willful a ct of the  Cus tom er a nd not due  to ordina ry
wea r a nd tea r, the  Cus tomer will be  held res pons ible  for the cos t of res toring the equipment
to  its  o rig ina l condition ,  o r o f re p la c ing  the  e quipm e nt de s troye d .  The  Com pa ny m a y
s us pe nd  a  Cus to lne r's  s e rvic e  wh ile  Cus tom e r e ffe c tua te s  re p la c e m e n t o r re pa ir o f
equipment.

C. To be  e ligible  for Te rra Com  s e rvice , a  s ubs cribe r m us t m ee t the  a pplica ble  e ligibility
s tanda rds  described in Section 2.5.2.

D. If a  Terra Com Subs criber los es  or ha s  their ha nds et s tolen, the s ubs criber is  res pons ible
for a ll cha rge s  incurre d until Te rra Com  is  notifie d of the  los t or s tole n wire le s s  phone .
Upon re ce iving notice  of the  los t or s to le n  phone ,  Te rra Com  will s us pe nd the  a ccount
im m edia te ly. If a  s ubs cribe r does  not e ithe r a ctiva te  a  new Terra Com  phone  or notify us
tha t they ha ve  found the ir wire les s  phone  within 30 da ys  of the  s us pens ion of the  a ccount,
the a ccount will be  dea ctiva ted a nd the s ubs criber will los e  the Terra Com phone number.

E. Cus tomer Ca ncella tion P olicy
Subs cribers  who choos e to termina te  their s ervices  s hould conta ct Terra Com. A s ubs criber
ma y s end s uch notice  in writing to:

Terra Com, Inc.
Attn: Wire les s  Dis connect Depa rtment
P .O. Box 13006
Okla homa  City, OK 73113

(T)
(T)

Or by fa x to:

1-877-221-0011

Or a  s ubs criber ma y conta ct Terra Com directly by phone a t 1-888-716-8880. (T)

Terra Com will proces s  s uch reques ts  without dela y.

Is s ued Novem ber 17, 2016 Effective  December 16, 2016Issued by: Te rraCe , Inc.
PO Box 13006

Oklahoma City, OK 73113
(T)
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S ECTION 2 -LIFELINE WIRELES S  S ERVICES , CON'T.

2.1 Terms  a nd Conditions  (ca n't.)

2. 1 .6 Ma intena nce a nd Repa ir

A.  To  the  e xte n t no t e ncom pa s s e d  he re in ,  the  s ubs cribe r is  s o le ly re s pons ib le  for a ll
ma intena nce a nd repa ir of Compa ny provided equipment.

2. 1 .7 Equipment Arra ngements

A. Terra Com will provide  e ligible  s ubs cribers  with a  ha ndheld phone. This  equipment ma y
be provided a t no a dditiona l cha rge.

B. Compa ny provided equipment will be  a s  follows  dependent upon the  s ervice  provided:

l.  A ha ndhe ld m obile  phone  kit tha t ope ra te s  in  the  850 -- 1900 Mhz fre que ncy
ra nge .
2. The  kit will include  a n AC cha rger.
3. The Company reserves  the right to provide subscribers  a  refurbished handset.
4. The  Com pa ny re s e rve s  the  right to provide  s ubs cribe rs  a ny type  of a va ila ble
ha nds e t tha t will work on the  Com pa ny's  ne twork. S ubs cribe rs  ha ve  no right to
expect or demand a  pa rticula r make or model handset.
5. Wa rra nty periods  a pply to a ll ha nds ets  provided by the Compa ny.
6. Defective  ha nds ets  will be  repa ired or repla ced a t the  Compa ny's  option.
7. Cus tom e rs  a re  re s pons ible  only for the  cos t of re turning de fe ctive  ha nds e ts .
Te rra Com  will a bs orb a ll cha rge s  ne ce s s a ry to  s hip  a  re pa ire d or re pla ce m e nt
handset to the cus tomer.

2. 1 .8 Company Qom_tgqt Information

A. Cus tomers  s hould direct inquiries  or compla ints  to Terra Com Cus tomer Service  by
dia ling 611. No minutes  of us e  will be  deducted for thes e  ca lls  to Terra Co1n Cus tomer
S ervice .

B. Ques tions  or concerns  rega rding Life line  or a ny s ervice  is s ues  in the  S ta te  of Arizona
s hould be  directed to the  Arizona  Corpora tion Commis s ion a t the  following a ddres s  or
te lephone number:

Is s ued November 17, 2016 Effective  December 16, 2016Issued by: TerraCe , Inc.
PO Box 13006

Oklahoma City, OK 73113
(T)
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Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007
Within Metro Phoenix: 602-542-4251

Outside the Metro Phoenix area but within
Arizona, call toll free

1-800-222-7000

Arizona Corporation Commission
400 W. Congress, Ste. 218

Tucson, AZ 85701
Within Metro Tucson: 520-628-6550

Outside the Metro Tucson area but within
Arizona, call toll free

1-800-535-0148

TerraCe , Inc. let Revised Page 12
Repla ced Origina l Pa ge 12
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON'T.

2.1 Terms  a nd Conditions  (ca n't.)

2.1.8 Compa ny Conta ct Informa tion(con't.)

C. The Compa ny conta ct pers on for a ll compla ints  or concerns  received by the  Arizona
Corpora tion Commis s ion, or other s ta te  a gency, re la ting to the Compa ny's  wireles s  s ervice
offe ring is :

(T)Cus tomer Compla int Ma na ger
Terra Com, Inc.
Direct Line  405-479-8934
Cus tomer Service  Fa x 877-221-0011
P O Box 13006
Okla homa  City, OK 73113

(T)

regulato1v@te:r1.ac<>n1inc.com

(T)
(T)
(T)

2.1 .9 Lia bility of the  Com pa ny

A. Lim ita tions

1. Cus tomer a cknowledges  tha t the  wire les s  s ervice  ma y not be  complete ly priva te
a nd is  of s uch na ture  tha t wire le s s  s e rvice  m a y be  inte rrupted, los t or lim ited for
ma ny rea s ons  other tha n the  negligence  of the  Compa ny, including, but not limited
to, dia ling e rrors , power fa ilures , lea ving wire le s s  cove ra ge  a rea , m a lfunctioning
equipm ent, inte rruptions  in the  Com pa ny's  inte rconnections  to wire line , wire les s ,
or inte rexcha nge  ca rrie rs , "dea d s pots " or other incomple te  covera ge  a rea s  within
Compa ny's  loca l s ervice  a rea .

2 .  Com pa ny s ha ll not be  lia ble  for a ny da m a ge s  a ris ing from  the  ca us e s  lis te d
a b o ve ,  o r a n y o th e r c a u s e s  b e yo n d  th e  d ire c t  a n d  e xc lu s ive  c o n tro l o f th e
Compa ny.

3. Com pa ny's  lia bility for its  own negligence  or a ny othe r rea s on m a y not in a ny
event exceed the prora ted cha rge for s ervice during the period damages  occurred.

4 .  In  n o  e ve n t  s h a ll th e  C o m p a n y b e  lia b le  fo r  a n y s p e c ia l,
consequentia l damages , los ses  or injuries .

inc ide nta l or
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S ECTION 2 -LIFELINE WIRELES S  S ERVICES , CON'T.

2.1 Terms and Conditions (can't.)

2.1 .9 Liability of the  Company (can't.)

5 .  No  lia b ility s ha ll a tta ch  to  the  Com pa ny fo r da m a ge s  a ris ing  from  e rro rs ,
mis takes , omis s ions , interruptions  or delays  of the Company, its  agents , s ervants  or
e m ploye e s  in  the  e s ta blis hing,  furnis hing,  re a rra nging, m oving, te rm ina ting or
cha nging of wire les s  s ervice  or fa cilities .

6. Cus tomer a grees  to indemnify Compa ny a nd hold Compa ny ha rmles s  from a ll
s uites , lia bilities , cos t a nd cla ims  of a ny kind a ris ing out of a ny a ctions  omis s ions
or us e  of the  s e rvice  or a  ce llula r s ta tion of or by cus tomer, a ny us er or a ny other
individua l or entity with cus tomer's  or a  us ers  cons ent.

7. The Company does  not transmit mes sages  but offers  the use of its  facilities ,
when a va ila ble , for communica tions  between pa rties .

8. The  Cus tomer indemnifies  a nd s a ves  the  Compa ny ha rmles s  a ga ins t cla ims  for
libe l, s la nde r, or infringem ent of copyright from  the  m a te ria l tra ns m itted ove r its
fa cilitie s , a ga ins t cla im s  for infringem ent of pa tents  a ris ing from  com bining with,
or us ing in connection with, fa cilitie s  of the  Com pa ny, a ppa ra tus  a nd s ys tem s  of
the Cus tomer, a nd a ga ins t a ll other cla ims  a ris ing out of a ny a ct or omis s ion of the
Cus tomer in connection with fa cilities  provided by the  Compa ny.

9. When the facilities of other companies are  used in establishing connection to
points not reached by the Company's facilities, the Company is not liable for any
act or omission of the other company or companies and their agents, servants or
employees.

2. 1 .10 Advance Pay_ment for Service

Charges for service must be paid by the subscriber in advance.

2. l . ll As s igning a nd Cha nging of Telephone Numbers

The Cus tomer has  no property right in the telephone number and the Company may change
the telephone number of a  Cus tomer whenever the Company cons iders  it neces sa ry in the
conduct of the  Compa ny's  bus ines s .

2.1.12 Termina tion of S ervice

A. The  Compa ny ma y tennina te  s ervice , with notice , for the  following rea s ons :

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
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S E C TIO N 2  -LIF E LINE  WIR E LE S S  S E R VIC E S ,  C O N' T.

2.1 Terms  a nd Conditions  (ca n't.)

2.1.12 Termina tion of S e rvice  (ca n't.)

1 .  Due  to  Cus tom e r's  b re a ch  o f a ny p rovis ion  o f the  Com pa ny's  ru le s ,  te rm s  a nd
conditions  or due  to Cus tom er's  viola tion of a ny a pplica ble  rule , regula tion or ta riff or
reasonable s tanda rds  of the Company.
2. Due  to  Cus tom e r's  us e  of foul,  obs ce ne  or profa ne  la ngua ge  ove r the  line s  of the

Com pa ny.
3. Due  to Cus tom er's  us e  the  s e rvice  fra udulently or in viola tion of a ny la ws , rule s  or

regula tions .
4. Any us e  of s e rvice  tha t inte rfe res  with a nother Cus tomer's  s e rvice  or tha t is  us ed for

a ny purpos e other tha n communica tion.
5 .  Cus tom e r's  us e  of Dire c tory As s is ta nce  to  obta in  a  na m e , a ddre s s  or te le phone

num be r for a ny purpos e  o the r tha n to  fa c ilita te  the  m a lting  of a  te le phone  ca ll s ha ll
cons titute an abuse of the s ervice.
6 .  De a ctiva tion for fa ilure  to  re s pond within  thirty (30) da ys  to  a  notice  of s ixty (60)

da ys  of ina ctivity.
7. Dea ctiva tion for fa ilure  to re -ce rtify Life line  e ligibility a nnua lly.
8. Viola tion of Terra Com ha nds et policy a s  des cribed in s ection 2.2.2.B .

B. Once a  dis connection order ha s  been completed, s ervice  will be  rees ta blis hed only upon
the ba s is  of a  new a pplica tion for s ervice .

C. S ubs cribe rs  enrolled on the  Compa ny's  Life line  progra m will ha ve  a ctive  s e rvice  while
enrolled in the  Life line  progra m. If De-enrolled for a ny rea s on wha ts oever from the  Life line
program, the s ubs cribers  s ervice will be termina ted and the phone deactiva ted.

2.1.13 Sus pens ion of Service

A.  Te rra Com  re s e rve s  the  righ t to  s us pe nd  o r te rm ina te  a ny s ubs c ribe r's  a c c e s s  to
Terra Com s ervices  or to the  Terra Corn webs ite  or a ffilia ted webs ites , a t a ny time , s hould
we  de te rm ine  in our s ole  dis cre tion tha t a  s ubs cribe r ha s  viola ted a ny of the  Te rm s  a nd
Conditions  of this  Ta riff or a ny othe r policy of Te rra Com , its  a ffilia te s ,  or for a ny othe r
rea s on a t the s ole  dis cretion of Terra Com.

B. The  Compa ny res erves  the  right to re fus e  a n a pplica tion for s e rvice  ma de  by a  pres ent
or form e r Cus tom e r who is  inde bte d  to  the  Com pa ny for te le phone  s e rvice  pre vious ly
furnis hed, until the  indebtednes s  is  s a tis fied.

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
P O Box 13006

Okla homa  City, OK 73113
(T)

ll



TerraCe , Inc. 151 Revised Page 15
Repla ced Origina l Pa ge 15

Arizona  Inform a tiona l Ta riff No. 1
Life line  Wire les s  S ervices

S E C TIO N 2  -LIF E LINE  WIR E LE S S  S E R VIC E S ,  C O N' T.

2.2 Life line  Wire les s  S e rvice

2.2.1 Scope of Service

A. S e rvices  a re  lim ited to the  ope ra ting ra nge  a nd ca pa city of the  Com pa ny's  wire le s s
s ys tem in the Company's  s ervice a rea  and may be changed from time to time.

B.  S e rvice  de pe nds  on  ove r-the -a ir ra d io  tra ns m is s ions .  Ma ny fa c to rs  be yond  the
Com pa ny's  control m a y a ffect the  Com pa ny's  a bility to m a ke  a nd rece ive  ca lls  on the
Compa ny wire les s  ha nds et a nd the  qua lity of thos e  ca lls  including, but not limited to, the
loca tion, the  conditions  of the  a tmos phere , terra in, nea rby buildings  a nd other s tructures ,
network ca pa city is s ues , s ys tem outa ges  or fa ilures  of equipment to opera te  a s  expected,
a  problem  tha t occurs  with s e rvice  we  purcha s e  from  s om eone  e ls e , s ys tem  upgra des ,
pe rform a nce  of m a inte na nce  work, a ccide nts  or othe r e ve nts  outs ide  of the  Com pa ny
control. As  a  res ult, S e rvices , including ca lls  or a ttempted ca lls  to emergency s e rvices ,
ma y be  interrupted, ma y fa il, or ma y be  below norma l qua lity levels . The Compa ny ta kes
no re s pons ibility for s e rvice  in te rruptions  or proble m s  ca us e d by fa c tors  be yond the
Compa ny control.

C. S ta tements  by the Compa ny's  employees , repres enta tives , or a gents  rega rding s ys tem
covera ge  is  intended to des cribe  a pproxima te  covera ge  a nd s hould not be  inte rpre ted to
mea n tha t S ervice  will a va ila ble  without pos s ible  inte rruption.

D. Cus tomers  a gree to hold the Compa ny ha rmles s  a ga ins t a ny a nd a ll cla ims , dema nds ,
actions , or other caus es  of a ction (including actions  by third pa rties ) a ris ing out of the us e
or a ttempted us e of the s ervice.

E. Cons is tent with cellula r indus try pra ctices , a irtime ma y be deducted for outbound ca lls
exceeding 15 s econds  in s itua tions  in where  the  ca lling pa rty does  not a ns wer or if there
is  a  bus y s igna l.

F. S ervice  is  a va ila ble  to Life line  qua lified cons umers  who ma ke a  rea s ona ble  reques t a t
fees  and ra tes  and under the terms  and conditions  conta ined in and throughout this  ta riff.

G. Life line  qua lified s ubs cribers  ma y purcha s e  a mounts  of a irtime  on a  prepa id ba s is  in
denomina tions  des cribed in Section 2.2.3 of this  ta riff.
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2.2.2 Terra Com Ha nds et

A. Life line  e ligible  cus tom e rs  ca n e le ct to re ce ive  a  s ta nda rd ha nds e t a t no cha rge  or purcha s e  a
higher end model. The ha nds et ma y be a  refurbis hed unit.

B. The  ha nds e t is  provide d e xc lus ive ly for us e  by the  cus tom e r for Te rra Com  Life line  wire le s s
s e rvice .  Any othe r us e  of th is  provide d ha nds e t,  inc luding a nd without lim ita tion a ny re s a le ,
un locking  a nd /o r re -fla s h ing  o f the  ha nds e t is  una u thorize d  a nd  cons titu te s  a  vio la tion  o f
Terra Com provided s ervice . Any cus tomer who a ccepts  a  ha nds et a grees  not to unlock, re-fla s h,
ta mper with or a lter this  ha nds et or its  s oftwa re or enga ge in a ny other una uthorized or illega l us e
of the provided phone or the s ervice, or a s s is t others  in such acts , or to s ell and/or export handsets
outs ide  of the  United S ta tes . Thes e  a cts  viola te  Terra Com compa ny rights  a nd policy a s  well a s
s ta te  a nd federa l la ws . Improper, illega l or una uthorized us e of the  Terra Com provided phone is  a
viola tion of a  cus tomer's  a greement to us e  Terra Com Life line  wire les s  s e rvice  a nd ma y res ult in
the immedia te  dis continua nce of s ervices  a nd res ult in lega l a ction.

2.2.3 Additional Minutes

A. TerraCom Additional Minute Plans are available in denominations of the following:
(C)

(C)

Te rra Com  Wire le s s  Voice  & Da ta  Upgra de s  com e  in incre m e nts  of $10, $20, a nd $30. Voice
minutes  a nd da ta  expire  30 da ys  from purcha s e, a nd a re  us ed a fter Ba s e P la n minutes  a nd da ta .
Subs cribers  with a  ta lk a nd text phone will receive the a bove minutes  but not the da ta .

B. Airtime, when used for standard cellular calls and if purchased outside an Additional Minute Plan,
will be decremented at the uniform rate of $0.20 per minute.

C. A s ta nda rd cellula r ca ll is  cons idered to be  a  ca ll tha t does  not include the  following types  of
us a ge:

1. informa tiona l s ervices ,
2. multi-media  us a ge,
3. text mes s a ging
4. other usage a s  determined applicable by the Company.

D. Deduction of m inutes  for a  comple ted ca ll from a  cus tomer's  ha nds e t will begin when the  S END
key is  pres s ed a nd will end when e ither pa rty ends  the  ca ll, rounded to the  nea res t minute . Ca ll deta il
records  will only be  provided where  required by a pplica ble  la w.

E. Airtime minutes do not have any cash value. The purchase of a TerraC01n Additional Minute Plan
is non-refundable.
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S ECTION 2 -LIFELINE WIRELES S  S ERVICES , CON'T.

2.2.3 Additional Minutes (can't.)

F. TerraCorn Additional Minute Plans, airtime rate plans, and denominations are subject to
change without prior notice.

G. Te rra Com  cus tom ers  m a y purcha s e  a nd us e  on a ny Te rra Com  ha nds e t a ny Te rra Com
Additiona l Minute  P la ns .

H.TerraCom Additional Minutes expire after thirty (30) days.

Is s ued Novem ber 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc,
P O Box 13006

Okla homa  City, OK 73113
(T)



Terra Com, Inc. IS  Revis ed Pa ge 18
Repla ced Origina l Pa ge 18

Arizona  Inform a tiona l Ta riff No. 1
Life line  Wire les s  S ervices

S ECTION 2 -LIFELINE WIRELES S  S ERVICES , CON'T.

2.2.4 Emergency Ca lls

A. There  is  no deduction of minutes  for 911 emergency s ervice  ca lls .

B. TerraCom hands ets  can reach 911 emergency s ervices  rega rdles s  of minutes  rema ining on
the handset.

C. Terra Com ta kes  no res pons ibility for s e rvice  inte rruptions  or problems  ca us ed by fa ctors
beyond the  Compa ny's  control.
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON'T.

2.2.5 Data Services

A. Te rra Com  provide s  wire le s s  da ta  s e rvice s  a nd  m obile  in te rne t s e rvice s  us ing  your
Te rra Corn  phone .  A da ta  p la n  m us t be  purcha s e d  a nd  your phone  e na ble d  for da ta
s ervice .

(D)

(D)

B. Da ta  us a ge  will be  de duc te d  from  the  a va ila b le  da ta  a lloca tion  in  a  purcha s e d  Da ta
S ubs cription. Unus ed da ta  expire  a t the  end of a  m onthly Da ta  S ubs cription pe riod a nd
ma y not be  us ed in s ubs equent months . If a lloca tion of da ta  is  us ed before  the  end of the
m onthly pe riod, a  s ubs cribe r will be  required to a dd a n a dditiona l Da ta  S ubs cription in
order to a cces s  the mobile  internet. A s ubs criber ma y termina te  a  s ubs cription or s witch to
another da ta  s ubs cription by contacting TerraCom. Subs cribers  a re  res pons ible  for a ll da ta
a ctivity from  a nd to the  wire le s s  phone  on the  a ccount, re ga rdle s s  of who initia te s  the
a ctivity. Terra Com res erves  the right to s us pend, limit, or termina te  a  s ubs criber's  a ccount
withou t no tice  fo r a ny m is us e  o r us e  tha t a dve rs e ly im pa c ts  ne twork pe rfo rm a nce .
Terra Com will not provide free  a cces s  to da ta  content.

C. Da ta  s e rvices  a va ila ble  to Terra Com  s ubs cribe rs  m a y a llow a cces s  m a ny form s  of da ta
content such a s  internet, text, pictures , mus ic, ema il, or other ma teria ls . Some da ta  content
tha t s ubs cribe rs  will a cces s  will be  from  othe r third-pa rty webs ite s  or s e rvices . S om e  of
this  da ta  content may be uns uitable for minors . Subs cribers  of TerraCom da ta  s ervices  a re
s ole ly re s pons ib le  for e va lua ting  the  da ta  conte nt a cce s s e d  while  us ing  a  Te rra Com
ha nds et or device.

Terra Com, for a ny rea s on, ma y pla ce  res trictions  on a cces s ing certa in da ta  content, limit
the  a m ount o f a cce s s ib le  da ta ,  o r te rm ina te  a  s ubs c ribe r's  a cce s s  to  da ta  s e rvice s .
Terra Com s upports  the  us e  of da ta  content, but, Terra Com ma kes  no repres enta tions  or
wa rra nties  (expres s ed or implied), to the  extent permitted by la w, including, a ny wa rra nty
of m e rcha n ta b ility,  fitne s s  fo r a  pa rticu la r purpos e ,  s e rvice  qua lity o f con te n t,  non-
infringe m e nt,  pe rform a nce , a ccura cy, or e fforts  of a ny third  pa rty's  da ta  conte nt or to
third  pa rty da ta  conte nt a  s ubs cribe r m a y a cce s s  while  us ing a  Te rra Com  ha nds e t or
device . Te rra Com  does  not ha ve  control ove r the  da ta  content provided on third pa rty's
s ite  tha t a  s ubs c ribe r m a y a cce s s .  Te rra Com  re s e rve s  the  righ t to  cha nge ,  lim it,  o r
termina te acces s  to da ta  content, without notice, a t any time, and is  not required to replace
any da ta  content reques ted by subscribers .

Is s ued November 17, 2016 Effective December 16, 2016Issued by: Te rraCe , Inc.
PO Box 13006

Oklahoma City, OK 73113
(T)



Terra Com, Inc. let Revis ed Page 20
Repla ced Origina l P a ge  20

Arizona  Inform a tiona l Ta riff No. 1
Life line  Wire les s  S ervices
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2.2.5 Data Services(_con't).

D. S ubs cribe rs  m a y not us e  Te rra Com  da ta  s e rvice  for a ny ille ga l purpos e . This  include s
ha ra s s ing, threa tening, a bus ing, defa ming, or s la ndering a ny individua l or entity. Terra Com
a nd its  bus ines s  pa rtners  provide  mes s a ges , da ta , informa tion, mus ic, ga mes , text or other
ma teria l for s ubs cribers  to us e  on a  non-commercia l ba s is  only. S ubs cribers  ma y not s e ll or
res e ll da ta  content. S ubs cribers  a re  s ole ly res pons ible  for enga ging in a ny una uthorized us e
of da ta  conte nt.  Te rra Com  (Te rra Com , Inc .) in te nds  to  pre s e nt a nd offe r only ge ne ra lly
a ccepta ble  da ta  content. However, it is  impos s ible  to proof a ll da ta  content, title s  a nd news
a rticles  for appropria te  content. TerraCom da ta  content is  not ra ted and s ubs cribers  a re  s olely
re s p o n s ib le  fo r th e  u s e  o f s u c h  m a te ria l,  wh ic h  m a y b e  o ffe n s ive  o r o b je c tio n a b le  to
s ubs cribers  or to others . Terra Com s ubs cribers  a gree  not to hold Terra Com (Terra Com, Inc.)
lia ble  for a ny offens ive or objectiona ble  da ta  content. In the  us e  of a  cell phone to brows e the
Internet, the  ce ll phone number or other informa tion ma y be  tra ns mitted over the  internet. By
a ctiva ting or us ing a  Terra Com Wireles s  phone a nd/or us ing the  da ta  s ervice , the  s ubs criber
unders tands  any risks  a s socia ted and agrees  they have been notified of such risks .

2.2.6 S ubs cription to Informa tion S ervices

A. Te rra Com  doe s  not a t th is  tim e  offe r s ubs cription-ba s e d Inform a tion S e rvice s  (ne ws ,
wea ther a nd s ports ). Terra Com res erves  the  right to offe r or dis continue  s ubs cription-ba s ed
Informa tion S ervices , or portions  thereof, without notice .
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2.2.7 Rates  and Charges

A. General

1. Cus tomers  a re  res pons ible  for pa ying a ll cha rges  including, but not limited to 1)
cha rges  for optiona l S e rvice  fea tures  s e lected by the  Cus tom er, 2) a ll a pplica ble
s urcha rges , fees , ta xes , a nd regula tory cha rges . Cus tomers  a re  res pons ible  for a ll
cha rges  a pplica ble  to Cus tomer ha nds et s ervice , whether or not Cus tomer wa s  the
us er of the  wire les s  phone. Terra Com will a utoma tica lly deduct a pplica ble  cha rges
from the  Cus tomer's  a va ila ble  minutes .

2 .  Cha nge s  to  a  s urcha rge , fe e  or ta x will be com e  e ffe c tive  a s  provide d by the
to>dng a uthority a nd cha nge  to a pplica ble  contribution a m ounts  for the  Fede ra l
Unive rs a l S e rvice  Fund  ("FUS F") a nd  o the r re gu la to ry cha rge s  s ha ll be com e
effective  im m edia te ly.

B. Roaming

It  is  th e  p o lic y o f Te rra C o m  th a t  ro a m in g  is  n o t  a va ila b le  fo r  Life lin e
cus tom e rs .  Roa m ing will be  re s tric te d unle s s  s pe cifica lly re que s te d by the
cus tomer.

Roa m ing cha rges , if they a pply, will be  billed a t a  ra te  of $0.59 pe r m inute  of
us e  a nd will be  deducted from the  a va ila ble  minutes . Roa ming cha rges  occur
when a  s ubs criber ma kes  a  ca ll us ing the  fa cilities  of a nother wire les s  s ervice
provide r due  to the  loca tion the  ca ll wa s  pla ce d. Roa m ing occurs  whe n you
ma ke  or rece ive  ca lls  outs ide  the  home ne twork ca lling a rea . Terra Com does
not provide  a ny gua ra nte e s  a s  to  the  a va ila bility or qua lity of s e rvice  while
roa ming. A cus tomer's  ha nds et will indica te  if they a re  in a  roa ming a rea .

C . Directory As s is ta nce

1 .  Cus tom e rs  m a y a cce s s  Dire c to ry As s is ta nce  s e rvice  from  the ir Te rra Com
ha nds et.

2 .  Dire c to ry a s s is ta nce  ca lls  will be  p rovide d  fo r no  a dd itiona l fe e ,  howe ve r,
applicable a irtime charges  a re assessed as  minutes  of usage.

Is s ued November 17, 2016 Effective  December 16, 2016
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON'T.

2.2.7 Rates  and Charges(_con't).

D . S hort Mes s a ge  S ervice  ("S MS ") Text Mes s a ging

1 .  A Te rra Co m  s u b s c rib e r c a n  s e n d  a n d  re c e ive  te xt m e s s a g e s  o f u p  to  1 6 0
cha ra cte rs  which include s  the  a ddre s s  a nd s ubje ct line . The  type  of m e s s a ge s  a
de vice  ca n  re ce ive  m a y de pe nd on  the  wire le s s  ha nds e t ca pa bilitie s .  S ta nda rd
m e s s a ge  ra te s  a pply whe n s e nding or re ce iving te xt m e s s a ge s , re ga rdle s s  if the
m e s s a ge  is  vie we d. Any unus e d m e s s a ge s  tha t e xpire  from  one  m onthly b illing
cycle  will not ca rry ove r to the  next m onthly billing cycle , unle s s  the  m onthly pla n
s pecifica lly a llows  ca rry over mes s a ges .

2 .  Te xt m e s s a ge s  s e nt by Te rra Com  a re  fre e  of cha rge .  The  cha rge  to  s e nd  or
receive a  text mes s a ge will va ry depending upon the pla n. The s ta nda rd ra te  to s end
or re ce ive  a  te xt m e s s a ge  on  a  Te rra Com  phone  is  $0 .10  pe r te xt m e s s a ge  for
re ce iving, a nd $0.10 pe r te xt m e s s a ge  for s e nding. Adding a dditiona l a irtim e  or
pla ns  to a n a ccount ma y include incrementa l minute  ra tes  per text mes s a ges  s ent or
rece ived. If a  s ubs criber ha s  us ed a ll of the  free  monthly a llotment of minutes , they
will need to purcha s e  a nd redeem a dditiona l a irtime minutes  in order to continue  to
send and receive text messages  and to place and receive voice ca lls

3. Te xt m e s s a ging for the  Life line  Fre e  P la n 68 will be  a s s e s s e d a t a  ra te  of 0 .3
minutes  per text mes sage for s ending and 0.3 minutes  per text mes sage for receiving
text mes s a ges . Text mes s a ging for the  Life line  Free  P la n 125 a nd Life line  Free  P la n
250 will be  a s s es s ed a t a  ra te  of l minute  per text mes s a ge for s ending a nd l minute
per text mes sage for receiving text mes sages .

4. Ea ch domes tic text will be  deducted from the a va ila ble  mes s a ges  in a  free  minute
pla n or in  a  purcha s e d Te rra Com  Additiona l Minute s  Offe ring P la n. Any unus e d
m es s a ges  will expire  a t the  end of the  m onthly s ubs cription pe riod a nd will not be
a pp lie d  to  s ubs e que n tly purcha s e d  m inu te s ,  un le s s  the  p la n  inc lude s  ro llove r
minutes . If the  full a llotment of texts  with a  pla n ha ve  been us ed prior to the  end of
the  m onthly pe riod, a dditiona l a irtim e  m us t be  purcha s e d in orde r to continue  to
s end or rece ive  texts . S ubs criber mes s a ging pla ns  do not include  interna tiona l text,
picture messaging, or voicema il messages .

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
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This  P a ge  Intentiona lly Left Bla nk
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Life line  Wire les s  S ervices

(D)

(T)

(D)
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON'T.

2 .4 Non-Us a ge  P o licy

A.  Te rra C o m  h a s  im p le m e n te d  a  n o n -u s a g e  p o lic y to  e n s u re  th a t Life lin e  s u p p o rt is
re c e ive d  o n ly fo r th o s e  q u a lifie d  Life lin e  s u b s c rib e rs  wh o  u s e  th e  s e rvic e  a n d  to  p re ve n t
re imburs e me n t to  Te rra Com from the  fe de ra l Un ive rs a l S e rvic e  Fund  fo r Life line  s uppo rt
provide d  to  ina c tive  s ubs cribe rs .

(C)B. If a lifeline subscriber fails to use their lifeline service for 30 consecutive days, you will
be given 15 days to do one of the following to bring your service to active status. A \

1.
2.

3.
4.

5.

6.

7.

Ma ke a  monthly pa yment.
Purcha s e minutes  or da ta  from Terra Com to a dd to a n exis ting pre-pa id Lifeline
a ccount.
Complete  a n outbound ca ll.
Ans wer a n incoming ca ll from a nyone other tha n Terra Corn, its  repres enta tive, or
a gent.
Send a n outbound text.
Us e  a ny Da ta .
Affirma tive ly res pond to a  direct conta ct (text included) from Terra Com
confirming tha t you wa nt to continue  s ervice .

C. A subscriber must recertify and participation must again be verified to re-enroll in the
wireless Lifeline program.

wr

(C)

Is s ue d No ve m b e r 17, 2016 Effective December 16, 2016Issued by: TerraCe , Inc.
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SECTION 2 -LIFELINE AND WIRELESS SERVICES, CON'T.

2.5 Wireless Lifeline Program

2.5.1  Ge ne ra l

A. TerraCom' Wireless Lifeline Program gives qualified consumers the ability to
acqui re wireles s  s ervice tha t  includes  a  free handset ,  loca l  and  domes t ic
intralata/interlata calling and selected customer calling features without a credit
check, deposit, or contracts.

B. Under the Company's Wireless Lifeline plan, qualified subscribers will be able
to select from the following service offerings:

Wireless Lifeline Service 500 Talk and Unlimited Text Plan:
500 free voice minutes per month, plus unlimited text messaging.
Unused minutes will not rollover from month to month.

(C)
(C)

Wireless Lifeline Service Unlimited Talk or Text Plan* :
This plan includes unlimited local voice minutes and unlimited text
minutes for $29.99 per month.

(C)

3. Wireless Lifeline Service Unlimited Talk Text Web Plan* :
This plan includes unlimited local voice, unlimited text minutes, and
unlimited web use at $29.99 per month.

(C)

* The s e  p la ns  a re  no  longe r a va ila ble  to  ne w a ccounts , but cus tome rs  with  the s e  e xis ting  p la ns  a re
pe rmitte d to be  gra ndfa the re d a s  long a s  the ir a ccounts  re ma in curre nt.

(C)
(C)

Is s ue d No ve m b e r 17, 2016 Effe c tive  De ce mbe r 16 , 2016Issued by: TerraCom, Inc.
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON'T.

2.5 Wireless Lifeline Program (can't)

2.5.1 General (can't) .

C. TerraCom Calling Features include Caller ID, Call Waiting, Three-Way
Calling, Call Forwarding, and Voicemail.

D. In the  event tha t a ll a irtime ha s  been us ed, Life line  cus tomers  will ha ve the
ca pa bility of purcha s ing a dditiona l a irtime in denomina tions  a nd a t ra tes  s pecified
in 2.2.3 preceding.

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
P O Box 13006

Okla homa  City, OK 73113
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S ECTION 2 -LIFELINE WIRELES S  S ERVICES , CON'T.

2.5 Wireless Lifeline Program (can't)

2.5.1 Gene ra l(con't)

E. P la cing ca lls  to 800 / 866 / 877 or other toll-free  numbers  will incur s ta nda rd
a irtime cha rges .

F. Cus tomer Service  Ca lls , pla ced from a  cus tomer's  ha nds et a nd dia led via  *6l l,
will not incur s ta nda rd a irtime cha rges .

G. Wireless handsets will be delivered at no charge to qualifying customers.
Service will be activated and the requisite number of minutes will be added upon
certification of the customer for Lifeline.

H. Free  minutes  wit] be  a utoma tica lly a dded to the  currently a va ila ble  minutes  of
the account of each cus tomer on a  monthly bas is .

I. Airtime cha rges  a nd domes tic long dis ta nce cha rges  a pply to
forwa rded/tra ns ferred ca lls  even if the  ca ll is  s ent to a  wire line  te lephone.

J . Life line  cus tomers  a re  exempt from pa ying the  Federa l Univers a l
Service  Cha rge .

K. Eligible  s ubs cribers  will rece ive , in the  form of a  credit, exemption
from pa ying the  Federa l Subs criber Line  Cha rge.

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
P O Box 13006

Okla homa  City, OK 73113
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON'T.

2.5 Wire les s  Life line  P rogra m (ca n't)

2.5.2 Low-Income As s is ta nce

A. A low-incom e  Life line  s e rvice  provide s  a  dis count on the  m onthly cha rge  for
s e rvice . Eligibility is  de te rm ined ba s ed on incom e  or pa rtic ipa tion in a s s is ta nce
programs  closely rela ted to and based on income.

B. In Arizona , a  cons umer is  cons idered e ligible  for low-income a s s is ta nce  if they
ha ve  a  tota l hous ehold income a t or be low 135% of the  federa l poverty guide lines
or pa rtic ipa te  in  a t le a s t one  of the  a pprove d  public  a s s is ta nce  p rogra m s ,  a s
indica ted be low:

(C)

1. Supplementa l Nutrition As s is ta nce  P rogra m (SNAP).
2. Supplementa l Security Income (SSI)
3. Medica id.
4. Federa l Public Hous ing As s is ta nce.
5. Vetera n's  P ens ion a nd S urvivor's  Benefit P rogra m.
6. HEAD S ta rt

(C)

(C)

C. Telephone s ervice  mus t be  in the  na me of the  individua l receiving the  benefit.

D. Only one  low-income credit is  a va ila ble  per hous ehold.

Is s ued Novem ber 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
P O Box 13006

Okla homa  City, OK 73113
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON'T.

2.5 Wireless Lifeline Program (can't)

2.5.3 Certification and Verification of Eligibility for Low-Income Programs

A. Certification will occur at the time an individual is applying to enroll in Lifeline
while verification will occur on a periodic basis after the subscriber has already
been certified.

2.5.2 Initial Certification pf Eligibility

A. All subscribers applying for the TerraCom Lifeline Service and who qualify
through participation in one or more of the approved needs based programs, must
complete a signed Certification Application.

B. TerraCom's Lifeline enrollment application will require an applicant to provide
a street address, affirm they are head of household and include a provision that
requires an applicant to self-certify under penalty of perjury that it does not reside
on Federally-Recognized Tribal Lands.

C. Low-income assistance, provided in the form of free minutes, will not be
provided until proof of eligibility has been received by the Company.

2.5.3 Verification of a Subscribers Continued Eligibility

A. Subscribers participating in the TerraCorn Lifeline program will be required to
re-certify, on an annual basis, their qualification to continue to participate in
Lifeline programs based on the appropriate state or federal recertification or
verification requirements. TerraCom reserves the right to determine, at its sole
discretion, if a subscriber  meets the annual recertification or  verification
requirements and if the subscriber fails to re-qualify for Lifeline service.

B. If TerraCom is unable to recertify or verify the required Lifeline qualifications
the subscriber will be deemed ineligible to further participate in TerraCom Lifeline
programs. The subscriber's free minute plan will be discontinued at that time and
only pre-paid minute plans will be available to the subscriber.

Issued November 17, 2016 Effective December 16, 2016Issued by: TerraCom, Inc.
PO Box 13006

Oklahoma City, OK 73113
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S ECTION 2 -LIFELINE WIRELES S  S ERVICES , CON'T.

2.5 Wireless Lifeline Program (can't)

2.5.4 Applica ble  Life line  Dis counts

A. Under the  Colnpany's Wire less Life line  Program, TerraCom will use  a ll low-
income universal service support to provide free airtime minutes ensuring that the
consumer receives 100% of a ll universa l service  support funding for which the
Company will seek reimbursement.

B. Terra Com a nticipa tes  it will rece ive  $9.25 in a  monthly a mount of federa l US F
Life line  s upport pe r a ctive  e ligible  s ubs cribe r, which the  Com pa ny will provide  to
e ligible  Arizona  cons umers  in the  form of free  a ir time.

Is s ued November 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
PO BOX 13006
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SECTION 2 -LIFELINE WIRELESS SERVICES. CON'T

THIS  P AG E  INTE NTIO NALLY LE F T BLANK
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S E C TIO N 3  -UNIVE R S AL S E R VIC E  F UND

3.1 Univers a l S ervice  Fund Contributions

3.1.1 Genera l

A. The  Com pa ny s ha ll be  re s pons ib le  to  colle c t a nd  re m it a ll a pplica ble  loca l,
municipa l, s ta te  a nd federa l ta xes , fees , s urcha rges  a nd a s s es s ments  including the
Univers a l S ervice  Fund contributions  a s  a pplica ble .

Is s ued Novem ber 17, 2016 Effective  December 16, 2016Is s ued by: Terra Com, Inc.
P O Box 13006

Okla homa  City, OK 73113
(T)
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CLLI EXCHANGE
AZCYAZ03RS 1 ARIZONA CITY

BRDSAZMADSO BEARDSLEY
BNSNAZMADSO BENSON
BNSNAZSDDSO BENSON SAINT DAVID
BISBAZMARSI BISBEE
BLCNAZMARS 1 BLACK CANYON
BCKYAZMADSO BUCKEYE
CMVRAZMARS 1 CAMP VERDE
CSGRAZMADSO CASA GRANDE
TCSNAZCADSO CATALINA

CVCKAZMADSO CAVE CREEK
CHNDAZMADSO CHANDLER MAIN
CHNDAZSODSO CHANDLER SOUTH
CHNDAZWEDSO CHANDLER WEST
CHVYAZMADSO CHINO VALLEY
CRCYAZMARS 1 CIRCLE CITY
GDYRAZCWDSO COLDWATER
CLDGAZMARS 1 CQQLIDGE
CRNDAZMAD S1 CORONADO
TCSNAZCODSO CORTARO

CTWDAZMADSO COTTONWOOD-MAIN
CTWDAZSORS 1 COTTONWOOD-SOUTH
DRVYAZNOD S0 DEER VALLEY NORTH
DGLSAZMARS 1 DOUGLAS
DDVLAZNMRS1 DUDLEYVILLE
ELOYAZOIRSI ELOY
FLGSAZEADSO FLAGSTAFF EAST
FLGSAZMADSO FLAGSTAFF MAIN
FLGSAZSORS 1 FLAGSTAFF SOUTH
FLRNAZMARS 1 FLORENCE
TCSNAZFWDSO FLOWING WELLS
FTMDAZMADSO FORT MCDOWELL
GLBNAZMARS 1 GILA BEND
MESAAZGIDSO GILBERT
GLDLAZMADSO GLENDALE MAIN
GLOBAZMARSI GLOBE
GRCNAZMARS 1 GRAND CANYON
GNVYAZMADSO GREEN VALLEY

Terra Com, Inc. let Revised Page 32
Repla ced Origina l P a ge 32

Arizona  Inform a tiona l Ta riff No. I
Life line  Wire les s  S ervices

TERRACOM SERVICE AREA
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HYDNAZMARS 1 HAYDEN
HGLYAZMADS 1 HIGLEY
HMBLAZMARS 1 HUMBOLDT
JSCYAZMARS 1 JOSEPH CITY

KRNYAZMARS 1 KEARNY
LTPKAZMADSO LITCHFIELD PARK

MMTHAZMARS 1 MAMMOTH
MARNAZMARS 1 MARANA
MARNAZOZRS1 MARANA WEST
MRCPAZMADSO MARICOPA
MAYRAZMARS 1 MAYER
TEMPAZMCDSO MCCLINTOCK
MESAAZMADSO MESA
MIAMAZMARS 1 MIAMI
TCSNAZMLRS2 MOUNT LEMMON
MSPKAZMADSO MUNDS PARK
NWRVAZMADSO NEW RIVER
NGLSAZMARS 1 NOGALES
NGLSAZMWDSO NOGALES MIDWAY
ORCLAZMARS 1 ORACLE
PAGEAZMADSO PAGE
PLMNAZMARS 1 PALOMINAS
PTGNAZMARS 1 PATAGONIA
PTGNAZELRS 1 PATAGONIA ELGIN
PYSNAZMADSO PAYSON
P HNXAZP RDS O PHOENIX PEORIA
PHNXAZSEDSO PHOENIX SOUTHEAST
PHNXAZMYDSO PHOENIX-MARYVALE
PHNXAZWEDSO PHOENIX WEST
PHNXAZBWDSO PHOENIX-BETHANY WEST
PHNXAZCADSO PHOENIX-CACTUS
PHNXAZEADSO PHOENIX-EAST
PHNXAZ8lDSO PHOENIX-FOOTHILLS
PHNXAZGRDSO PHOENIX-GREENWAY
PHNXAZLVDSO PHOENIX-LAVEEN
PHNXAZMAD S4 PHOENIX-MAIN
PHNXAZMRDSO PHOENIX-MID RIVERS
PHNXAZNUDS3 PHOENIX-NORTH
PHNXAZNEDSO PHOENIX-NORTHEAST
PHNXAZNWDSO PHOENIX-NORTHWEST
PHNXAZPPDSO PHOENIX-PECOS
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PHNXAZSODSO PHOENIX-SOUTH
PHNXAZSYDSO PHOENIX-SUNNYSLOPE
PIMAAZMARS 1 PIMA
PINEAZMARS 1 PINE
PRVYAZPPDSO PINNACLE PEAK
PRSCAZEARS2 PRESCOTT EAST
PRSCAZMADSO PRESCOTT MAIN
HGLYAZQCDS2 QUEEN CREEK
CMVRAZRRRS 1 RIMROCK
TCSNAZRNDSO RINCON
PTMDAZNORS 1 RIO VERDE
SFFRAZMADSO SAFFORD

SNMNAZMADSO SAN MANUEL
SCDLAZMADSO SCOTTSDALE MAIN
SEDNAZMADSO SEDONA
SEDNAZSORS3 SEDONA SOUTH
SCDLAZSHDSO SHEA
SRVSAZMADSO SIERRA VISTA MAIN
SRVSAZNORSI SIERRA VISTA NO
SRVSAZSODSO SIERRA VISTA SO

SMTNAZMARS 1 SOMERTON
AGFIAZSRDSO SUNRISE
SPRRAZMARS 1 SUPERIOR
SPRSAZEADSO SUPERSTITION EAST
SPRSAZMADSO SUPERSTITION MAIN
SPRSAZWEDSO SUPERSTITION WEST
TCSNAZTVDSO TANQUE VERDE
TCSNAZCRDSO TUSCON CRAYCROFT
TCSNAZSODSO TUSCON SOUTH

TEMPAZMADSO TEMPE MAIN
SCDLAZTHDSO THUNDERB ID
TLSNAZMADSO TOLLESON
TMBSAZMARS1 TOMBSTONE
TNCKAZMARS 1 TONTO CREEK
TUBCAZMARS1 TUBAC
TCSNAZEADSO TUCSON EAST
TCSNAZMADS1 TUCSON MAIN
TCSNAZNODSO TUCSON NORTH
TCSNAZSWDSO TUCSON SOUTHWEST
TCSNAZWERS1 TUCSON WEST
VAILAZNORS 1 VAIL NORTH

Terra Com. Inc Revis ed Page 34
Repla ced Origina l Pa ge 34

Arizona  Inform a tiona l Ta riff No. 1
Life line  Wire les s  S ervices

Is s ued November 17. 2016 Effective  December 16. 2016Is s ued by: Terra Com, Inc
P O Box 13006

Okla homa  City, OK 73113
(T)



VAILAZSODSO VAIL S OUTH
WLTNAZMARS 1 WELLTON
WHTKAZMARS 2 WHITE TANKS
WHTLAZMADSO WHITLOW
WCBGAZMARS 1 WICKENBURG
WLCXAZMARS 1 WILLCOX
WLMSAZMARS 1 WILLIAMS
WNS LAZMADS I WINSLOW
WNBGAZOIRS I WINTERSBURG
YRNLAZMARS 1 YARNELL
YUMAAZMADS O YUMA
YUMAAZFTDS 1 YUMA FORTUNA
YUMAAZSEDSO YUMA S OUTHEAS T
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